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Motivation in Self Development of Hospitality Business Staffs For ASEAN

Economic Community
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Abstract

In preparation for entering into ASEAN Economic Community, hospitality staffs
had to be trained to become quality human resources in providing services for people
from other countries especially from the ASEAN countries. In order to look closely at this
issue, the researcher was interested in conducting a study aiming to find out techniques
in human resources development and motivation in self-development of hospitality
business staffs for ASEAN Economic Community.

The subjects of the study were ten hospitality business staffs from ten different
businesses. The tool of the study was structured- interview. The content analysis was
used to analyze collected data. The results of the study showed that techniques used in
human resources development through which the subjects were trained, arranged from
most to least, were training, elf-learning, educational visit, further study and knowledge
management activity. Regarding motivation in self-development, arranged from most to
least, consisted of the following factors; higher salary, success in career, acceptance by
the organization, policy of the organization, and care received from bosses. The
subjects suggested that business units provide more free curriculums and trainings on
ASEAN languages to support hospitality business staffs development.

Keywords: techniques in self-development, motivation, hospitality business, ASEAN

Economic Community
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